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Institution:


Clackamas Community College

Outline Developed by:
Dick Ashbaugh and Pam Clem 
Type of Program:

Occupational/ Supplementary 
Course Description:  
This course is designed to provide the knowledge, skills, attitudes, and abilities central to help bring hostage situations to a successful safe conclusion.  Course topics include: Tactical use of negotiations, team structure, and basics of negotiation, communication skills, dealing with the media, and how to survive as a hostage.

Course Objectives:  
1.
To show the value of negotiators in deploying the tactical option.

2.
To help the student to undersatnd the structure of an effective crisis negotiation 

team and the role of command personnel.

3.
Demonstrate active listening skills.

4.
Understand the factors used to identify mental disorders that may be present in 

crisis situations.

5.
To demonstrate ways to develop positive alliances with the media.

6.
To prepare the student to use hostage survival skills and understand how the 

skills can influence negotiation.

Student Learning Outcomes:  
Upon successful completion of this course, the student should be able: 
1.
Describe the value of negotiators in deploying the tactical option.

2.
Explain the structure of an effective crisis negotiation team and the role of 

command personnel.

3.
Demonstrate active listening skills.

4.
Understand the factors used to identify mental disorders that may be present in 

crisis situations.

5.
Describe ways to develop positive alliances with the media.

6.
Demonstrate hostage survival skills and understand how the skills can influence 

negotiation.

Length of Course:   40 lecture hours 
Required Supplies:
Notebook, pen and #2 pencil

Grading Criteria:
Pass/No Pass or A -F Letter grade to be determined by: 




Pre-test and final test equal a combined score of 70% of the final 
grade.  Class paper will be 20%, with class participation and 
involvement will determine the remaining 10% of the grade.

Prerequisites:   
Must be currently employed by an approved Public Safety Agency
Required Text:    
Agency supplied Materials. 
Major Topic Outline:  
Introduction to Crisis Negotiations

Tactical Use of Negotiations

Team Structure

Basis of Negotiating

Communication Skills

Psychology of Negotiations

Case Studies

Dealing with the Media

How to Survive as a Hostage

